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Family Code of Conduct

All children, parents and carers, educators, support staff and other Big Fat Smile participants
have the right to be safe and feel safe in our Big Fat Smile community. With this right also
comes the responsibility to comply with Big Fat Smile policies and procedures, and to be
accountable for actions that put at risk the safety and wellbeing of others.

This Code provides parents and carers with guidelines to promote interactions and relationships
based on respect, honesty, courtesy, sensitivity and consideration. The Code also assists in
promoting Big Fat Smile’s core values that underpin our vision and ethos: Safety * Leadership *
Integrity * Inclusion * Child-centric * Collaboration.

Who does the Code apply to?

This Code of Conduct applies to all parents/carers of children enrolled in a Big Fat Smile service,
as well as step-parents, extended family, other relatives and friends who are not part of the
enrolment contract.

The Code must be observed in all conduct and interactions with Big Fat Smile, including
attending a Big Fat Smile service or community program, and interacting with children, their
families, staff members and volunteers.

General Conduct

In all matters associated with Big Fat Smile, parents/carers must at all times act in accordance
with the Big Fat Smile Values.

Parents/carers agree to:
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