
In the first instance any concerns should be raised with 
the Centre Director.

Operations Managers or our Child Protection 



Big Fat Smile is a values-led organisation. Our vision is to 
enrich the lives and minds of our children and families 
in their communities. Our values are Safety, Leadership, 
Integrity, Inclusion, Child-centric and Collaboration. 
Big Fat Smile is a child safe organisation, committed to 
ensuring the safety and well-being of children entrusted 
to our care. We demonstrate this commitment through 
embedding the NSW Child Safe Standards in our 
philosophy, recruitment and training, organisational 
culture, policies, procedures and practice. Big Fat Smile 
has a zero tolerance for child abuse and any allegation or 
safety concern is treated seriously and acted upon. 

What is Child Abuse and Neglect? The NSW Children 
and Young Persons (Care and Protection) Act 1998, 
identifies 5 main subtypes of child abuse and neglect.

1. Physical Abuse is a non accidental injury or physical 
harm to a child. This includes intentional or reckless 
use of physical force against a child that results in harm 
to the child’s health, development or dignity, or which 
has a high likelihood of resulting in such harm. Injuries 
may be caused by excessive discipline, use of an 
implement, beatings, shaking of a child. Injuries may also 
include bruising, lacerations, welts, burns, fractures or 
dislocations. 

2. Psychological Harm/Emotional Abuse relates to 
a variety of behaviours by a carer that are persistent, 
repetitive and have a negative impact on a child, or 
corrupting behaviour, or deliberately exposing children 
to traumatic events. A child may be experiencing 
psychological/emotional distress as a result of parent/
carer behaviour such as family and domestic violence, a 
carer’s mental health or a carer’s substance abuse. 

3. Neglect occurs when a child is harmed by the failure 
to provide basic physical and emotional necessities 
e.g. shelter, food, hygiene, clothing, emotional security, 
affection, medical or mental health care, education and 
adequate supervision. 

4. Sexual Abuse is any sexual activity or behaviour that 
is imposed, or is likely to be imposed on a child/young 
person by another person. There may be concerns that 
a child is at risk of sexual abuse, indicators of sexual 
abuse or a child may be displaying problematic sexual 
behaviours towards others. This includes contact 
behaviours, non contact behaviours as well as online 
sexual exploitation.

5. Exposure to Family & Domestic Violence refers to 
any behaviour in a family or intimate relationship which is 
violent, threatening, coercive or controlling and causes a 
person to fear for their own or someone else’s safety.

Who is responsible for the 
safety of children?


